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‘COMPLAINT INVESTIGATION FORA 


.If there is an issue with more than one veterinarian please file a 


separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE: 


‘FOR OFFICE USE. ONLY, 


i ‘Date Received: Mpn 5, 2p79. Case:Number:. aa- AF 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT:_: DR: Daskin 
Premise Name: : “nentearclini 
‘Premise Address: 20635NCaveCreekRD 
city: Phoenix. _ state: Arizona. Zip Code: _85024. 
Telephone: 602-795-7297 
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B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®:. 
Name: _ Amber Webster 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME-UNLESS WE CAN SHOW THAT: DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO. YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN:DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: Oakley 
Breed/Species: Labrador 
Age: 8MO. _sex:_Female. _Color:_ Black. 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Self - amber webster Qagaayaa==aaaaamaaaaaene 


Attestation of Person Requesting Investigation 
By signing this form, | declare that the information contained herein is true 


and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 
Signature: brace Une 


Date:_ MAY 5,2022 


"F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Dr Diskin came to take me and my dog into another room so he 
could get her weight and my dog was so scared and she takes 
a little longer to warm up and not be scared or the person to 
more less introduce them selves for her not to be scared and 
he wouldnt even do that and told me immediately to muzzle 
her which she was not showing any signs of agression and he 
pulled the muzzle so tight it was pushing into the back of her 
neck. well she wasn't moving fast enough to get on scale and 
he seemed irritated and he grabbed her collar and dragged her 
very forcefully and hard onto the scale and I'm not sure if it was 
when he got mad and yanked her onto the scale but now she is 
limping and won't even put her front paw on the floor or put any 
weight on it and is constantly crying and holding her paw up 


Rev 8.14.17 


Scot F. Diskin, DVM 
PAWS - The Modern Spay Neuter Clinic 
20635 N. Cave Creek Road, A-2 
Phoenix, AZ 85024 
Phone: (602) 795-7297 
Fax: (602) 324-0816 
3/17/2022 


Arizona State Veterinary Medical Examining Board 
1740 W Adams St 

Phoenix, AZ 85007 
‘Phone: (602) 364-1-PET (1738) 

Fax: (602) 364-1039 


Re: Complaint 22-127 


Board Members, 

On Tuesday, May 3rd, 2022, Ms. Webster.arrived early in her identifiable truck with advertisement (european 
taxidermy mount probably deer or elk with green background and red lettering for her taxidermy business.) The 
vehicle was parked in the handicap spot by the clinic entrance. While other clients and patients were arriving, 
Oakley was barking and growling out in the parking lot. 


Once we opened, Ms. Webster was unable to control Oakley, an 8 month old Labrador retriever. So, we had to 
sacrifice an exam room while we were checking the day's surgical patients. After several clients arrived, filled 
out paperwork, and pets were checked in she finally finished the one page medical questionnaire. 


Then, | brought Ms. Webster and Oakley into our large exam room with the dog floor scale. | introduced myself 
and asked how she was doing. It is at this time with all the surgery intakes, | take a feyy minutes for the animal 
to adjust to the room, my presence and my voice as | review the questionnaire the clients fill out, and-ask the 
client several questions about the pet (i.e. How long have you had:the pet? In general, have the pet(s) been 
doing well? Ask about appetite and activity levels as of late, and anything on the questionnaire that needs to be 
addressed). This is all performed before | even touch the pet. 


During the question and answer portion, and avoiding direct eye contact with the pet, | observe its posture and 
behavior. Oakley was obviously unsocialized to people; tail tugged in a' fearful posture, ears low and avoiding 
me. She-admitted Oakley has never been ‘to a vet or away from home, and was born on her property from her 
other dogs. |. decided to be safe, and have Ms. Webster muzzle the dog. I-secured the muzzle properly, so 
‘Oakley did not pull it over her ears; eyes and nostrils were unobstructed: . 


Then, | asked Ms. Webster to bring Oakley to the scale to get a weight. At which time, she pleaded with the 
untrained dog to get on the scale with a'slacked leash. While kneeling on the floor as to be less threatening, | 
was able to secure the collar with my left hand and with my right hand and arm support.the animal under the | 
abdomen:and place ‘her on the scale which is approximately 3 inches off the ground. The animal never 
flinched, ‘never vocalized nor showed any signs of pain: Oakley weighed in at 66 pounds. |: did the physical 
exam at this time, and then released the dog. 


Oakley ran back to Ms. Webster with no-signs of limping or lameness. We went over the estimated fees and 
the-surgical consent form. The owner signed the form, and | informed her the approximate time Oakley would 


be ready to go home, and that she was all set and can go now. She spent a few minutes petting the dog that- 
was standing on:all four legs. The owner left the room, | brought the dog; on leash, to the treatment area. She . 
walked just fine, even though scared, with:no signs of limping or ameness. The veterinary technical staff 
finished taking in the dog and never mentioned any issues: with her including loading her into‘a shoreline metal 
kennel. 


After pre-anesthetic; | saw the staff walk Oakley. out ofthe dog:room and into the treatment-area with no Signs. 
of limping or lameness. After.standard pre-surgical prep, the surgery and recovery were uneventful. 


’ Ms. Webster, whose surgery cost.was paid for by a rescue group, picked up the animal in the afternoon at 
approximately 1:21 p.m. 
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Reminders 


As Ms: Webster received post-operative instructions, Cindy Villanueva walked Oakley out of the dog room 
through the treatment area, and through an exam room:with no report of any:limping or lameness.: Ms. Webster 
walked the dog at least 30-35 feet from the reception desk to their waiting vehicle, and she never said anything 
about any limping or lameness. | even observed the animal walk out of the clinic with no signs of limping or 
lameness to the-vehicle in the: handicap parking spot by the clinic entrance as my office’s full glass:front is next 
to the entrance. We received neither a phone call, text message nor.email about any limping:or lameness the 
.rest of the afternoon, that evening and overnight. 


On Wednesday, May 4th, Ms. Webster called and talked with the clinic manager, Kristy Strickler with almost 20 
years in the veterinary field as a technician or higher. | overheard part of it, and asked Kristy “What was that 
about?” She informed me Ms. Webster was asking for my name and the name of my supervisor, which there is 
none. No mention of any limping, lameness, or painfulness. 


OOMA PHONE LOG: AMBER WEBSTER (QM = -2022-May-0408:55MST 0:01:50 


Ms. Webster neither text messaged nor emailed any of her concerns about Oakley's foot. 
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(transcription below) 


On Thursday, May 5th, Ms. Webster called and spoke to the Clinic Manager. We discussed it afterwards. Kristy 
relayed to me that the owner was suddenly complaining of the dog coming up lame and non-weight bearing on 
a foreleg. Kristy referred her to a full service veterinarian per our SOP, if an issue is not directly related to the 
services performed at PAWS. | agreed with her since it had been almost two days, and Ms. Webster never 
mentioned any issues on Tuesday Evening (we offer text messaging as she has used previously - below), nor 
Wednesday when speaking with the Clinic Manager, but mentioned another 24 hours later. Ms. Webster 
communicated that she could not afford to take the animal to a veterinarian, and PAWS does not have 
radiograph capability. 
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On Thursday afternoon, May 5th, she posted a review, and apparently filed a formal complaint. 
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| would appreciate the Board's investigative committee looking into if Ms. Webster found that the injury was not 
caused at our facility. Veterinarians get blamed for unrelated conditions (i.e. UTI's, tumors, ortho issues) days, 
weeks, months, even years after contact with the animals. 


Also, | must voice my concern with the speed in which this complaint was filed, and wonder if Ms. Bassaly, the 
complainant in Case 22-100, is trying to manipulate reviewers to file dishonest or frivolous complaints. 


From Ms. Bassalay Yelp Review: 

“I'm going to look up every single person that left a bad review and send them the link to report DR.Scot.Diskin 
and his crew to the Royal College Of Veterinarian Surgeons. They will regulate the professional conduct of vets 
and will investigate your complaint. For anyone else that has had these problems with Paws please go and 
make a complaint against them * 


In addition, | received a threatening voicemail on May 8th. 


* New voicemail from M KELTZ (00:00:33) 


“no_reply@ooma.com” [no_repty@oama.com] 


Sent: May 8, 7:05 am 


Attachments: ~ dz! m_keltz 2022-05-08 07%3A05%3A25.mp3 


Account: Paws 


New Voicemail Received 


Caller Name 


M KELT2Z 


Caller Number (509) 270-4596 


00:00:33 
In the future, my hope is neither the Board nor | are inundated with unsubstantiated complaints that do not 
address what is the focus of the board, the practice of veterinary medicine. 

Thank you for your time, 


Scot F. Diskin, DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
"PHONE (602) 364-1-PET (1738) ¢ FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT | 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Carolyn Ratajack - Chair 
Christina Tran, DVM - Absent 
Robert Kritsberg, DVM 
Jarrod Butler, DVM 
Steven Seiler - Absent 


STAFF PRESENT: Tracy Riendeau, CVT — Investigations 
Marc Hanis, Assistant Attorney General 


RE: Case: 22-127 
Complainant(s): Amber Webster. 
Respondent(s): Scot Diskin, DVM (License: 3781) 


SUMMARY: - APPLICABLE STATUTES AND RULES: 
Complaint Received at-Board Office: 5/5/22 -Laws as Amended August.2018 
Committee Discussion: 10/4/22 (Lime Green); Rules as Revised September 
Board JIR: 11/16/22 2013 (Yellow). 


On May 3, 2022, “Oakley,” an 8-month-old female Labrador. Retriever'was.presented to 
Respondent for a spay procedure. According to Complainant, she was escorted into an exam 
room fora pre-surgical evaluation; Respondent forcefully muzzled. the dog and dragged her 
onto the scale. The dog was taken to the-back and the spay procedure was performed. 

The. dog was discharged later that day.to Complainant, no concerns were mentioned. Two 
days later, Complainant called: to report the. dog was limping which she attributed to 
Respondent roughly handling the dog during the pre-surgical exam. 

Respondent and his staff did not observe the dog limping at any point. 


Complainant was noticed and did ‘not appear. 
Respondent was noticed and did not appear. 


The Committee reviewed medical records, testimony, and other documentation as described below: . 
e Complainant(s) narrative: Amber Webster 
e Respondent(s) narrative/medical. record: Scot Diskin, DVM 
e Witness statements: Respondent’s staff. 


22-127, SCOT DISKIN, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On May 3,-2022, the.dog was presented to Respondent for a spay procedure. According to 
Complainant, she was escorted into an exam room for a pre-surgical evaluation: Complainant 
stated Respondent immediately had her muzzle the dog without any signs .of aggression — 
Respondent pulled: the muzzle so tight it was: pushing into the back. of the dog's neck. 
Respondent then grabbed the dog's collar and: iret, dragged the.dog onto the scale to 
obtain the dog's weight. 


2. Complainant filed a complaint to report the dog was now limping, non-weight bearing, and 
crying. 


3. According :to Respondent, Complainant.arrived to:the premises and the dog was. barking 
and:growling in the parking lot..Due to the pet owner not being able ‘to control the dog, she 
was escorted into an exam room to complete the paperwork. Once completed; Respondent 
entered the room and introduced himself. He went over the paperwork and observed the dog - 
in a fearful posture. Complainant admitted the dog-was:not socialized, had never'been to a 
vet or away from home..Therefore for everyone's safety, Respondent had Complainant muzzde 
the dog —he secured the muzzle afterwards. Complainant:was instructed to have.the dogstep. 
on the scale; she was'unable to:coax the dog onto the scale therefore Respondent assisted by: 
holding on to the collar and lifting. the dog onto the scale with his other arm under the dog's 
abdomen. At no time did the dog demonstrate she-was in pain or injured nor were: there signs 
-on limping or lameness. 


-4;Respondent and Complainant went over the estimate.and Complainant signed the surgical 
consent form. Respondent advised Complainant of the approximate pick up time and she left 
the premises. 


| 5. The dog was.taken into the back and the spay procedure was performed. At no time did 
Respondent or staff.notice the dog:limping:while in the treatment area.before or after the 
procedure. 


6. Later that day, the dog was discharged with tramadol. Neither respondent nor staff noticed 
the dog limping on discharge. Complainant did not raise any.concern that the.dog was limping. 
at discharge. She-did not call, text or email later. that day or evening that the:dog was lame. 


7. The-following day, Complainant called the premises and.spoke with the practice manager. 
She asked for Respondent's:name and the name of his supervisor, which there is none. 
Complainant did not mention that there was an issue with the dog; no limping or lameness. 


8. On May 5, 2022; Complainant called again and spoke with the practice manager advising 
thatthe dog was lame and.non-weight bearing on a forelimb. The practice manager referred 
Complainant to a full service veterinarian as the issue was not related to the services-provided: 
It had.been two. days since the dog was spayed by.Respondent and they do not have 
radiograph capability. Complainant-explained that she could: not afford to take the dog toa 
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22-127, Scot DISKIN, DVM 


veterinarian. 


9. That day, Complainant left a negative review for Respondent which was later removed. 
Complainant did provide a copy of her review and the premises's response. 


10. Respondent expressed concern that this complaint was due to a previous complainant 
encouraging others to file a complaint against him. 


COMMITTEE DISCUSSION: 
The Committee was satisfied with Respondent's explanation on how he placed the dog on 
the scale. They discussed Complainant's description of the dog's injury and felt that it would 
have been noticed at the time of discharge as well as after arriving home. 
The Committee commented that Complainant did not mention the dog's injury when 
speaking to premises staff the following day. They did not feel the dog's limping was a result 
of.the stay at Respondent's premises. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 3 to 0. 

The. information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


fa 


Tracy A. Riendeau, CVT 
Investigative Division 
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